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Abstract 
The study is looking for the survey relationship between automation and employee's performance, work process, expedite affairs 
and the way of dealing taxes files in comparison with old system (traditional). This study is application in terms of goals, and in 
terms of essence, it is descriptive study in type of survey method that after the literature of the study, it considers the relationship 
between office  automation and Speed of affairs accomplish, speed of accessing the information and statistics, procedures unity 
in affairs accomplish and Precision operation in doing affairs in form of Independent and dependent variables.  The instrument of 
data collection is the researcher's questionnaire that was distributed in the total statistical society, means the total tax affairs 
Office with the number of 180 people and for increasing of validity of study, the scores of evaluating the workers performance 
was used.For the final test, the Alfa test and for the analyzing information SPSS software are used that after correlation test. 
  
Results or findings of some research questions and research objectives within the body has been described: 
1 - between office automation and speed up identify the significant relationship between taxes by employees there. 
2 - between office automation and speed up access to statistics and financial data significant relationship exists. 
3- Between office automation and creating precedents in taxes by employees recognize there is significant relationship 0.3 
4 - between office automation and increased accuracy in detecting significant taxes by employee relationship exists. 
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1. Introduction  
                                
Todays, the management of the workflow and office corresponding in organizations and institutions is 
completely changed and using administrative slow and problem methods and also non-mechanized methods are not 
acceptable.Bcause High volume of information and correspondence and slow access leads managers and authorities 
,that pay attention to the time management under their leadership, toward office Automation in different 
dimensions.Office automation is the best instrument to reseive  the useful approaches to sieze the time and best use 
of time in organization.[1] 
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with start social life of the human desire to achieve a smooth and even helping him have a bit of attention.With 
regard to the management to achieve organizational goals require tools that are capable of having including tools 
such as sufficient information, access to information, faster access to information, reduce costs and control 
organizations the computer as the means A very worthy cause changes in human societies is a decent and human 
way to achieve their goals plays a great role.[2] Entry To New Century 21 and informational era with the very 
serious challenges and  most solicitous such as environmental crises, poverty, hunger, malnutrition has been 
associated. Meanwhile none of the programs designed to develop new technologies and the strong influence of 
twentieth-century have failed to resolve the issues that have caused results and crack development.[3] 
 But to many scholars, researchers, administrators and politicians, the revolution in information  technology can 
meet these challenges is essential. This expansion has gone so far as the community-based information or 
knowledge as a global development model is introduced.[4] In the competitive business environment and changes in 
the environment of the 1990s (global economy and the economies and societies into industrial service economy 
based on knowledge and information), information systems need to be doubled. Thus, discussion of office 
automation systems is the kind of information systems becomes more important every day.[5]   Penetrate and spread 
of ICT in all areas of life leads people to change the way communication has also changed the methods and 
procedures that each and every community people are involved in Will interfere with its function. Because of this 
effect, the contemporary era of ICT, which can occur in the human social networks, communities and data users 
have become citizens.[6] 
Administrative problems of non-automated systems can be classified in two parts administrative and management as 
follows: 
A) a non-mechanized system in the area of administrative correspondence organizations, causing problems such as 
lack of time being a communications and control and flow control is correspondence below to outline the problems 
are:  
1 –slow  Access to the written and the time of the administrative process.  
2 - The lack of records and letters in the cycle and having the right tool for tracking time sheets.  
3 - Lack of access to reports and information from the exchanges of letters.  
4 - not implemented a hierarchy of administrative and general office policies.  
5 - Lack of access to information and business address on the outside of the organization.  
6 - Failure to follow up a letter and it was at any time during the cycle.  
7 - Lack of supervision of the administrative system, the circulation of people and performance.  
8 - Failure to control access to data.  
9 - Statement of problems in terms of volume and time limits on data access.  
10 - Maintenance and use of multiple fax machines and fax no credit received.  
11 - problems on Time and the lack of time to send multiple fax being sent.  
12 - Lack of an integrated environment to access the entire content and information, including letters, drafts, fax, 
and e-mail, reference works, information about the project. 
B) probles of  non-mechanized system in the area of jobmanagement: 
1 - Lack of access to information and control tasks such meetings.  
2 - Failure to follow written and submitted by the experts referred to the work sessions.  
3 - Lack of access to work programs.  
4 - Lack of access to staff reports, administrative tasks, tasks assigned by the project.  
5 - is difficult and time consuming to coordinate a time and place of meetings of managers and professionals.  
6 - Information and coordination agenda 
7 - Access Archives and documented meetings and decisions.[7] 
Use the computer because it was the first strengthen the organizational boundaries of the organizations had little 
effect. But the information revolution and changed the subject. Serious effects on organizational structure, which 
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was observed only when the personal computer technology on the table to a form that is now common in 
government, and the distribution was combined with the Internet and Internet access.[8] 
U.S.Office Of Personal Management (1990) in study entitled " office automation grade evaluation guide " to 
survey nine factors various Effect of office automation on workplace,  physical factors, controls of supervisors,  
purpose of audience and some instances.    Barry D. Floyd and Boaz Ronen (1989) in a study entitled " Office 
automation: a management by constraints approach " in the definition of office automation system and provide the 
first steps include defining the target system and the last stage of the evaluation system.  Jonathan A. Morell and 
Mitchell Fleischer (1988) in a study titled " managers and office automation a framework for understanding use " 
seeking to provide a framework for understanding the use of automation and at the end of the study, such as 
increased productivity, increase efficiency gains from automation are listed. Moradi (1386) in their study entitled 
"Comprehensive review of barriers and solutions of pitch general plan  automation" a case study aimed to identify 
barriers and strategies for deploying automation systems in four areas of technical and management problems and 
cultural barriers that have made its findings on the ranking of barriers respectively, including administrative barriers, 
technical barriers, cultural barriers and the social, economic and financial barriers and finally the solutions to these 
obstacles on offer. Amiri Mavy (1385) during his study titled "Effects of office automation in improving staff 
performance," study the role of automation as a key tool to improve and advance the institutional practices that can 
actually increase employee productivity The organization is conducting the research findings include the positive 
relationship between automation and effective information security, data accuracy, speed work, unity, and the 
procedure is quick and easy access to information. Roshan (1384) during his study titled "Effects of office 
automation in improving employee performance, financial and administrative deputy in the Ministry of Culture and 
Islamic Guidance," and express views and opinions of various research studies aimed at the automation of employee 
performance before and after of automation,  the survey of automation effects on performance of staff, has done..  
 
 2. Necessity of Research:
90 percent of daily functions to managers based on the data and their relationships with domestic and foreign 
media organizations. If researchers agree on is that a good decision is a decision that 90 percent based on 
information and only 10 percent is the chief judge.[9]  Due to advances in computer equipment to increase 
productivity and efficiency of post offices and facilitate communication between managers and 
employees through the use of computer equipment and electronics, was introduced in 1980 and office 
automation systems were designed[10]. This study suggests the following questions need to be more 
specific:  The organization's tax affairs are statistics for all economic actors? Are aware the flow of financial and 
economic sectors in the country? And the bottom line: it knows how much people are earning? Organization of Tax 
Affairs in collaboration with other agencies and especially the department to collect information for economic actors 
to act. 
 
3. Hypothesis 
Speed action in recognition taxes, Speed action in Access to information and statistics, accuracy  and attention in 
recognition taxes, union recognition procedure in recognition taxes, which has been used as research hypotheses: 
3.1. Main hypothesis: There is significant relationship between office automation and employes performance 
3.2.Sub-hypotheses:  
1 - There is significant relationship between office automation and increase the recognition rate of tax by employees.  
2 - There is significant relationship between office automation and speed up access to statistics and informationof 
taxes.  
3 - There is significant relationship between office automation and union procedures in recognition of tax by 
employees.  
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4 - There is significant relationship between office automation and increased accuracy in recognition of tax by 
employee 
 
4. Data analysis 
The study of literature and background research, review and analyze the assumptions used questionnaire, the 
sample was between 118 and a simple stratified random sampling in the statistical distribution of the tax affairs 
office and higher credit scores to evaluate the work performance of employees was used . Cronbach's alpha test for 
reliability of the bondsand for data analysis, spss software was used. 
1 - Analysis of information the first hypothesis, Spearman correlation result shows the value obtained for the 
correlation equal to 809 / 0 and the numerical significance level equal to 0 / 000 is that it expresses the relationship 
between the variable office automation tasks with variable speed and the amount of 5% = α and (sig <α) and the sign 
is positive, the correlation coefficient is positively related to office automation tasks with increased speed. 
2 - Analysis of information the second hypothesis, Spearman correlation result shows the value obtained for the 
correlation equal to 805 / 0 and the numerical significance level equal to 000 / 0, this indicates a relationship 
between two variables office Automation increases the speed and access to data and information and the amount of 
5% = α (sig <α) and correlation coefficients are positive signs that office automation is a positive relationship with 
the speed of access to statistical information. 
3 - Analysis of information for the hypothesis of the third test, Spearman correlation result shows the value 
obtained for the correlation for 812 / 0 and the numerical significance level equal to 0 / 000 is that it expresses the 
relationship between  two variables office Automation increases the union procedures and the amount of 5% = α (sig 
<α) and correlation coefficients are positive signs that office automation is a positive relationship with the union 
procedures. 
4- Analysis of information fourth hypothesis  that using Spearman correlation result shows the value obtained for 
the correlation equal to 794 / 0 and the numerical significance level equal to 0 / 000 is that it expresses the 
relationship  between two variables office Automation increases the accuracy in recognition and the amount of 5% = 
α (sig <α) and correlation coefficients are positive signs that office automation is a positive relationship with 
accuracy in recognition. 
 
5. Conclusion: 
Findings based on the analysis of statistical data and comments of respondents, the automation of unit taxes with 
the speed up conduction  reports of taxes, business workflow, demand and collect taxes, speedup to the client, 
reduce non-essential activities, accelerate the issuance of identification cards, and certain significant and positive 
relationship between tax credits and tax automation with easy access to statistics and reports about taxes, tax records 
of clients, charge and collect taxes, monthly performance reports, fact sheets and definitive diagnosis is positive and 
significant relationship between tax. According to the research tax credit automation and unification of procedures 
in reporting and calculating the tax, to avoid wasting time by the user in charge and collect taxes, in response to 
client requests, in the form identify and emission paper of the  tax have significant and positive relationship and also 
tax credits as well as automation increases accuracy in setting the tax Vmhasbh reports, issuing identification cards 
and certain tax claims and tax collection, the Statistics Department, responding to client relationship is significant 
and positive. According to the findings of comparative research with similar research results such as Amiri Mavy 
the findings included a positive correlation between office automation and effective information security, data 
accuracy, speed work, practice, unity, and quick and easy access toperformance and positive employee relations, 
there has been significant. According to the findings of comparative research with similar research results such as 
Amiri Mavy the findings included a positive correlation between office automation and effective information 
security, data accuracy, speed work, practice, unity, and quick and easy access toperformance and positive employee 
relations, there has been significant. 
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